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see how generous public donations
have helped vulnerable people during the pandemic
Check out what’s on offer at the new
food pantry
Learn about this gardening project in Hesters Way
and the other great work done by TCV!
Find out if you qualify for childcare vouchers
for FREE childcare.
News from one of the great food projects that
kept us going through lockdown and beyond.
Find out what this new Springbank group has to
offer for local men
Find out about local services and how to
arrange for a Covid test
Neighbourhood plan developments and
news of survey results!
Ever thought of a new lodger as a
companion and home help. Find out how here!
Local sustainability charity plans for clean air, green
ambassadors and a climate conference.
Singalong to your favourite
Christmas carols .

News, events, activities and
stories from the West of
Cheltenham in WINTER 2020

For electronic copies see
hwpartnership.org.uk/viewpoint
Call 01242 575638 for info

The cover photo is supplied by Digidreamgrafix.com
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Springbank Food Pantry
Springbank Food Pantry is Located in the Ron Smith Pavilion, Springbank Way,
and is now open every Tuesday, Wednesday and Thursday from 9-12 and on
Mondays providing a Pantry Home Delivery service for elderly and vulnerable
residents who are unable to get out.
Pantry membership is available to any
local residents on a low income who
are struggling with bills. For £3.50 a
week members get a basket of
shopping worth around £15 plus free
fruit and veg.
A typical basket of shopping could
include a block of cheese, some mince, pasta, pasta sauce, some baked beans,
a can of soup, a can of tuna, a jar of coffee, some milk, a packet of biscuits and
a box of cereal plus a bag full of veggies and fruit, fresh bread and maybe
some eggs. This would provide meals for 2-3days and really help stretch a
family's food budget.
If you are on a low income and struggling to pay bills, our food pantry can help
you make ends meet. The Pantry has a friendly and welcoming team and is a
safe environment where you get to choose the food that you and your family
enjoy and want to eat

Community Café and Garden
Hot off the press !!
By Spring 2021 our community cafe and garden will be
fully open - it will be a place where you can meet friends
for a coffee and cake, maybe join a local interest group
or just enjoy the outdoor space.
For more information, contact Faith on 07545324225 or
email pantry@springbankcommunitygroup.org
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Get a free NHS test
today to check if you
have coronavirus
You can have a swab test to check if you have coronavirus
(COVID-19) now.
Who can get a free test
You can only get a free NHS test if at least one of the
following applies:
•

you have a high temperature

•

you have a new, continuous cough

•

you’ve lost your sense of smell or taste or it’s changed

•

you’ve been asked to by a local council

you’re taking part in a government pilot project
You can also get a test for someone you live with if they
have symptoms.
If you’re going into hospital
You may need to get tested if you’re due to have surgery
or a procedure.
The hospital will arrange this for you. Contact your hospital
department if you have any questions.

https://www.nhs.uk/
conditions/coronavirus-covid
-19/testing-and-tracing/geta-test-to-check-if-you-havecoronavirus/
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Who cannot get a free test

You cannot get a free NHS test unless you have symptoms,
have been asked to by your local council, live in England and
have been told to by your hospital, or are taking part in a
government pilot project.
This applies even if:
•

you live with someone who has coronavirus

• you’ve had close contact with someone who has
coronavirus
•

you’ve come to the UK from a high risk country

•

you’re planning to leave the country

your employer or school has asked you to get a test
You can pay for a private test. Do not use this service.
When to get a test
If you have symptoms, get a test as soon as possible.
Book a visit to a test site to have the test today. Test sites are
open 7 days a week. Order a home test kit if you cannot get
to a test site.
You need to get the test done in the first 8 days of having
symptoms.
On days 1 to 7, you can get tested at a site or at home. If
you’re ordering a home test kit on day 7, do it by 3pm.
On day 8, you need to go to a test site - it’s too late to order
a home test kit

If you can’t get online
please call 119 or
111 for NHS support
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Specialists in family law
DS Legal is an experienced, highly regarded forward-looking law practice, specialising in family law. We are
committed to offering a first-class service and we pride ourselves on our no-nonsense and practical
approach.
We provide clear and effective advice, whilst at the same time understanding just how difficult family
breakdowns can be. We offer our clients professional and informed advice at every step.

Domestic abuse
Domestic abuse isn’t just about violent behaviour,
victims can also experience verbal abuse and feel
intimidated and controlled. In fact, the definition of
domestic violence has recently been updated to include
reference to emotional abuse.
If you are a parent, you won’t be the only victim – your
children will have to live through the abuse with you.
When there are children in the household, they witness
the violence that is occurring, and in eighty per cent of
cases, they are in the same or the next room. In about
half of all domestic violence situations, the children are also being directly abused themselves.

Costs and Legal Aid
If you are a victim of abuse, whether it is physical, emotional, psychological or financial you may be eligible for
legal aid. We can make a quick assessment and if appropriate ensure that you get the protection you need
when you need it including whether you are eligible for legal aid. If you own your own home or have additional
assets we will advise on whether the statutory charge is likely to come into effect and provide you with an
estimate of what that charge may be. Alternatively, we will endeavour to provide you with a fixed fee, so that
you do not have to worry about ongoing legal costs.

Can we help you?
Mark Saunders
enquiries@ds-legal.co.uk
01242 517949

Eagle Tower
Montpellier Drive
Cheltenham
Gloucestershire
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STAY SAFE THIS CHRISTMAS
Some people are not actually looking forward to Christmas as it means having to
spend more time with those who make their lives extremely unpleasant.
In December of each year incidents of domestic abuse escalate, although victims
often wait until the new year before seeking help. Over Christmas, the
consumption of alcohol can lead to an escalation in both the frequency and the
severity of instances of domestic abuse. Many people also feel trapped at what is
supposed to be the happiest time of the year for families to spend time together.

The festive season brings with it added pressures to carry on as if everything is
normal, irrespective of the extreme risk factors that exist in some cases. Many
victims of domestic abuse simply cannot leave the dangerous environment they
find themselves in because they fear for their own safety and more particularly
that of their children.
A victim may stay in an abusive relationship for many different reasons, and it can
be very difficult to leave an abusive partner, with the victim being worried where
they can go, or how they will support themselves and their children financially.

The local Family Court in Gloucester does entertain Emergency Applications for
protective orders (non-molestation) and also orders to regulate the occupancy of a
particular property (occupation).
It is important that a victim seeks help as quickly as possible and locally assistance
is available via Gloucestershire Domestic Abuse Support Service
www.GDASS.org.uk which organisation works closely with both the police and
local solicitors specialising in domestic abuse cases.
Details of local solicitors that specialise in domestic abuse can be accessed from
Resolution www.resolution.org.uk Most solicitors who undertake domestic abuse
work also provide legal aid facilities.
So stay safe this Christmas and ensure
your children are also safe.
For further help please see the
information on the opposite page.
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The Hesters Way Forum identified two places which would benefit from
improvements and consulted the community via online surveys to see what
changes would be popular.
The first survey involved the shops at Hesters Way Road and the images and
plan below represent the preferred choices. Here you can see tree planters,
seating, bike racks and additional parking all of which will make the shops
more attractive and user friendly. Results of the survey can be found here;
Hesters Way Shops Survey Results – hesters way forum

The second survey looking at improvements to local parks is still ongoing and
the results will be shared in due course on social media and here in Viewpoint.
How will these improvements be paid for I hear you ask… well, this depends
on whether the neighbourhood plan is agreed. If it is, then developers will
have to make a contribution to the Community Infrastructure Levy (CIL)
depending on how many properties they build. This money can be used to pay
for projects like the ones identified in the surveys.
If you want to take a look at the neighbourhood plan and some of the other
ideas the community has come up with it can be found at
www.hesterswayforum.co.uk/documents.
Also look out for a public meeting (online!) on January 25th 6-8pm.

In the meantime money has been raised for tree planting in Fiddlers Green
Park in February local people will be invited to help plant a variety of native
trees. If you’d like to get involved in the tree planting or to share your view
about the local area please feel free to get in touch or like our Facebook page.
We’d love to hear from you!
CONTACT the FORUM here
info@hesterswayforum.co.uk

Facebook hesterswayforum

www.hesterswayforum.co.uk

01242 575638
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Neighbourhood
Charity Shop
Bargains Galore!
Donations Welcomed!
Save money, recycle and help
raise funds for local project

Christmas opening
Closed 18th to 28th Dec
Open Tue 29th - Wed 30th
Open as usual from 5th Jan
Tue to Fri 9am to 3pm,
Contact 01242 252325
Photo by Artificial Photography on Unsplash

Meditation Group
A time to come together, relax, and explore
the benefits of meditation. This will be run by
Tom Ford, who will guide the group through a
meditation, with some time afterwards for
any questions + discussion.
The classes are free to attend and will last 1
hour.
Please confirm your attendance by texting or
calling Tom on the number below, sessions
will recommence in the New Year .
Wednesdays 5.30pm—6.30pm
Springbank Community Centre GL51 OLG
Contact : Tom: 07805307937
Photo by Zoltan Tasi on Unsplash
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Hesters Way Neighbourhood Project continue to keep the two Community
Centres at Hesters Way and Springbank open throughout the Tier 2
lockdown period with reduced staffing. This has ensured that the West
Cheltenham Surgery and the Giggles and Puddles nurseries have been able
to stay open. Thanks go out to the staff at these organisations who have
provided a fantastic service throughout this testing time.
However, most of the community group sessions stopped during this period
and unfortunately some, including the Miniaturists and the POPPs group
won’t be restarting for a while yet.
Those groups that have returned to the centres are now operating under
strict social distancing rules and are running at a limited capacity. If you
would like to attend a session at either of the centres please get in contact
with the group before coming along as there may not be space to
accommodate you. The groups are also operating track and trace policies
so will need you top provide contact details if you do attend.
The regular Samurai Martial Arts class is already at maximum capacity but
Graham’s art class is still running. There It looks like the Ability Hub to will
be returning to Oasis but please check with organisers at CBH.
Various groups including Dance Fit, Tai Chi and active fitness are no longer
running at teh centre due to Covid-19 restrictions . The meditation class
has plans to restart in the New Year, please contact Tom Ford for details.
CONTACT DETAILS
For bookings and session updates please call Ollie on 01242 521319
CHRISTMAS OPENING
The two centres will be open until 24th December at 4pm and will reopen
on the 29th and close at 4pm on 31st December. They will reopen again
January 4th 2021
Art with Graham / Turkish School / AA

Ollie 01242 521319

Samurai Martial Arts - 3 age groups classes

Brian Jarvis 07971 584901

01242 521319
www.hwnp.org
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Climate Action Conference
Vision 21 is pleased to announce that in collaboration with
Cheltenham Borough Council a Climate Action Conference
will take place on January 12th 2021. It will be in two parts,
the first for Cheltenham’s businesses and the second for
Cheltenham’s community organisations.
The conferences are the very first step towards the
formation of CheltenhamZero - a cross-sector collaborative
partnership between local government, businesses,
education and community organisations from across the
borough, all working to achieve a net zero carbon Cheltenham by
2030. More information from pclegg@vision21.org.uk

Clean Air Day
On 22nd September Vision 21 had a joint stall with Cheltenham Clean Air group on the
High St immediately outside of the John Lewis store. We kicked off the day talking to the
Mayor of Cheltenham and then spent the rest of the day talking to passers by about
climate change and the importance of being able to breath clean air. Visitors to the stall
were encouraged to send a postcard to the Gloucestershire’s Director of Public Health
to help raise our concerns about Cheltenham’s poor quality of air.
Cheltenham Clean Air is also organising a webinar for
Wednesday 20th Jan 19:00 - 20:30. It will explore the
intimate links between air quality, health and the
development of non-polluting, sustainable transport
technologies, our panellists will each offer a short
presentation. This will be followed by discussion and
Q&A. More information, follow the link:
www.cleanaircheltenham.org/air-quality-health-and-technology-webinar/

Green Ambassadors’ Scheme
Earlier in the year, Vision 21 offered two work experience placements at Reclaim to two
young people from Pates Grammar School. Their week long session inspired them to
raise both money and our profile at the school. Over £1800 was donated to our charity
and, the Board have decided to match fund plus this amount from the reserves to kick
start a £5,000 Green Ambassador’s Scheme for people aged between 16 - 28 year olds
starting in 2021.
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WISHING EVERYONE a HAPPY CHRISTMAS and a HAPPY NEW YEAR
during this time of COVID19 from the

Community Activities Team

West Cheltenham Directory
Here’s a last year’s Christmas on the Square. Lets
hope we can run another one next year!

Keep WARM and be SAFE!!
For information contact us on 07544592823

Hesters Way Partnership have updated the
directory which will be distributed to all
households in West Cheltenham very soon.
Please look out for it, it’ll probably arrive
with other, perhaps less welcome post, but
please don’t throw it away!
If you don’t get one through the door we’ll
have copies available at the Hesters Way
and Springbank Community Centres and
the Hesters Way library. Otherwise you can
view it online here;

hwpartnership.org.uk/directory
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